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Issue Date         
 

: RSF 13.03.01
: 0      
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Originator 
Designation           
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: Quality Manager     
 

Approved by 
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Approval date        
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Date: 14 May 2009

CUSTOMER INFORMATION
Client Name:
Contact Person:
Contact Number: 
Email:

PRODUCT INFORMATION
Warranty Status – In       Out      Return for Credit         
Invoice Number: Invoice Date: 14 May 2009
Part Number:
Product Description
IMEI Number:
Reason For 
Return:

PRODUCT FAILURE QUESTIONNAIRE
1 Has a Sales Engineer been contacted?

Yes     No      
2 Sales Engineer

SELECT
3 What is the nature of the failure?

4 Has the failed part been tested within a controlled environment?
Yes     No      

5 What parameters were measured?

6 How were parameters measured?

8 For system failures, provide adequate block diagram or application schematic (if necessary) 
9 Please provide measurement data (if necessary)

PLEASE NOTE: All goods returned must be accompanied by the original invoice. 
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